
Would You Know Where To Take Shelter In An Emergency?
In order to prepare for the possibility of a storm that could have major impact to Long Island, senior 
operations staff at Long Island Power Authority (LIPA) and National Grid held its annual Storm Drill that 
included members of the Nassau County Office of Emergency Management (NCOEM), representatives 
from Suffolk County Fire Emergency and Rescue Services, the NYS Office of Emergency Management and 

the American Red Cross. The day-long exercise 
focused on their ability to manage the response to a 
major storm, communicate with customers and 
restore power. 

“Here at LIPA, we continually work toward planning 
and preparing for storms,” said Kevin S. Law, LIPA’s 
president. Although no Utility can ever be 100% 
“storm proof,” the drill does provide us with a 
comprehensive game plan to ensure that we restore 
the Island’s electric systems as quickly as possible. 
This year’s drill included new operating procedures 
and an updated communications plan, implemented 
following the March nor’easter and the recent 

microbust storm in the Great Neck peninsula,” Law said. Immediately after a storm, outages by 
neighborhood will be evident to LIPA via its computerized control systems so they can begin the 
restoration process by alerting systems operators of the outage. Should anyone notice a downed electric line 
or experience a service interruption, they are advised to call 1-800-490-0075. Additionally LIPA has set up 
a dedicated phone line 1-800-490-0025 where customers can leave their number for a callback on the latest 
information on the electric service to their home or business. Customers can now report outages 
electronically at lipower.org. And, according to LIPA, they have better coordinated restoration efforts with 
country, town and village public works and highway crews where they cannot access roads.

As we all know, Brookville has no commercial property in its boundaries, but we do have several schools 
and other educational facilities. Please note that CW Post College is on the list. However, it’s important to 
remember that these shelters will only open based on availability of volunteers and when essential supplies 
are in place. For this reason, you may be instructed to bypass the nearest shelter and go to an opened shelter 
in another community. 

The NCOEM recognizes that while some emergencies give us warning, most do not. That is why they are 
looking to expand efforts to include facilties which can be used as Reception Centers and General 
Population Shelters during localized disasters and emergencies other than storms. 

As part of the day-long exercise, a number of tips were developed to share with Long Island residents 
regarding emergency planning:

HURRICANE SEASON IS NEARLY OVER 
BUT WINTER STORMS ARE JUST AROUND 

THE CORNER



• Develop a family plan for survival and property protection. 

• Rehearse the plan so everyone knows what to do.

• Have flashlights, battery-operated radios and extra batteries on hand. Check the batteries in 
Spring & Fall to make sure they are fresh. (Most batteries now carry an expiration date.)

• Put together a family hurricane evacuation kit that includes bottled water, bedding and 
clothing, including sleeping bags and pillows, and water supplies. One gallon of water per 
person per day is recommended.

• Learn safe inland routes to get back to your home in case you are away during the storm. 
(Recently the North Shore saw a very fast moving and dangerous storm that devastated 
neighborhoods within a matter of hours. Many people spent hours making their way home. 

• Learn the location of official shelters (see list on page 6.) or make plans for a local hotel or 
motel. 

• Be prepared to take alternate routes to shelters as main streets may be closed. Rehearse this 
plan.

• Know the storm risks in your area. In Brookville, we are at very low risk for storm surge. But 
conversely, we have lots of overhead electric wires which can present a very real danger.

• Arrange now for elderly parents and others with special needs such as those who depend on 
electric life-support devices. 

• Alert LIPA customer service now, and sign up for their Critical Care Program 
(1-800-490-0025).

• Inventory personal property; safely secure all records and valuable documents in a watertight 
place.

• Have material available now to protect your doors and windows and know who is going to do 
this. (Boarding or shuttering windows is significantly more effective than taping windows 
which barely strengthens the window and will not protect at all against flying debris.)

• Clear loose and clogged rain gutters and downspouts.

• Keep trees and shrubbery trimmed of dead wood. (Last year we had major tree removal and 
pruning done throughout the Village in our right of ways. As a result, we did not have one 
tree fall, although trees and debris from residential property fell into our right of ways and 
across roads.  

• Provide for your pets. Most shelters and many hotels will not allow furry friends. Not having 
a safe place to board pets is one of the biggest reasons that families will not leave their homes 
in an emergency. 

• If a major storm damages the region, Long Islanders are strongly cautioned to stay away from 
downed power lines. Immediately after the storm, outages will be evident to LIPA via its 
computerized control systems. LIPA’s computer systems automatically detect neighborhood 
service interruptions and begin the restoration process by alerting systems operators of the 



outage. However, should anyone notice a downed electric line or experience a service 
interruption, they should call 

• 1-800-490-0075. In addition, downed wires might end up covered by tree limbs or leaves, so 
be careful when letting children play outside after a storm.

•  Through coordinated efforts, collaboration and education, Nassau Country continues to 
build upon its readiness to handle disasters and emergencies – especially at the local level. 

•  It has been many, many years since our area of Long Island has experienced the need for an 
evacuation, and consequently most people have no idea where to take shelter in an emergency.  
There are currently over 20 shelters throughout the county:

* CW Post College

* Farmingdale HS

* Farmingdale Weldon Howitt

* Floral Park Sewanhaka HS

* Garden City HS

* Glen Cove HS

* Glen Head North Shore Senior HS

* Great Neck John Miller HS

* Great Neck South HS

* Hicksville HS

* Levittown Division Ave. HS

* Levittown Memorial HS

* Locust Valley HS 

* Manhasset HS

* Massapequa McKenna Elem. School

* Mineola HS

* Nassau Community College

* New Hyde Park HS

* Plainview JFK HS

* Plainview Old Bethpage Middle School

* Port Washington Paul Schreiber HS

* SUNY Old Westbury

* SUNY Farmingdale

* Wantagh HS

* Westbury HS


